
Access Director
Maximize payment for service 

TRANSITION TO FRONT-END COLLECTIONS
In healthcare, the pressure on financial executives exists from all angles. An increase in 
patient financial responsibility, growth in bad debt, need to reduce operating costs – together, 
these factors demand a more proactive approach to maintain a healthy cash flow.   

One major step providers can take in the right direction is to refocus their efforts on 
addressing front-end revenue leakage. Increased adoption of high-deductible health 
plans has shifted the financial responsibility to patients, now one of the largest sources 
of revenue for hospitals. To harness this revenue potential, issues must be addressed 
prior to patient discharge. By moving tasks traditionally completed by the billing office 
to the front-end of the process via revenue cycle management technology, problems 
with payment can be proactively resolved before they occur, maximizing revenue and 
enhancing the patient experience as a result.  

SIMPLIFY PRE-CARE REVENUE PROCESSES
SSI Access Director enables providers to fine-tune – and maximize – the financial 
clearance process to collect more revenue up front. The solution provides real-time, 
actionable information that guides users through the most effective collections approach, 
based on patients’ unique financial circumstances. SSI Access Director’s customized 
workflow guidance helps simplify complex processes, reduce rework, and increase and 
accelerate revenue. As the patient experience becomes even more of a focal point, the 
solution’s intelligent guidance enables providers to focus on patients instead of policies.



Features & Functions

ELIGIBILITY
As healthcare consumers increasingly adopt high-deductible 
health plans and move between plans at an increasingly high 
rate, it is imperative for providers to verify patient eligibility and 
secure their ability to receive prompt payment prior to care. SSI 
Eligibility enables providers to verify patient insurance coverage 
and benefits to allow for successful pre-service payment 
collection.  With SSI Eligibility, staff can easily and intuitively 
master the complex registration and collection process via 
on-screen cues that guide patient interactions and decisions. 
Using SSI Eligibility, organizations can verify eligibility for every 
patient, every time, within seconds – and improve their cash 
flow as a result.   

MEDICAL NECESSITY
In order to develop a strong defense for reducing denials and 
ensuring compliance with Medicare’s Advance Beneficiary 
Notice (ABN) requirements, providers must verify medical 
necessity at the time services are ordered. With SSI Medical 
Necessity, providers can determine the correct codes to 
validate medical necessity and issue Advanced Beneficiary 
Notices (ABNs) prior to service. Equipped with this checks and 
balances system, organizations are enabled to reduce the risk 
of lost revenue and non-compliance, while clarifying patients’ 
rights and financial obligations prior to service.

Benefits
With SSI Access Director, your 
organization can…

Identify critical patient 
information

Minimize registration errors to 
lower denial rates

Increase patient collections

Reduce bad debt

Strengthen patient advocacy

Improve staff performance 
and job satisfaction



Additional Functionality

PATIENT DATA VALIDATION

Nearly every revenue cycle process is negatively 
impacted if a patient’s identity and address information 
is not accurately verified prior to, or at, the point of 
service. Inaccurate demographic information can 
lead to an influx of returned mail, claim rejections 
and potential HIPAA violations. With SSI Patient Data 
Validation, organizations can determine patient address 
deliverability, confirm identity, and obtain current 
contact information to seamlessly update the hospital 
information system. By ensuring accurate information, 
claims and invoices process more quickly, decreasing 
A/R days and denials.

PATIENT PAYMENT PLANNING

Patients who are uneducated about their financial 
responsibilities are less likely to pay than those who 
understand their monetary obligations. Plus, with bad 
debt and collection costs on the rise, it has become 
even more imperative for healthcare providers to be 
proactive in identifying a patient’s ability to pay and 
acting on it at the point of service.

With SSI Payment Planning, organizations can 
determine patients’ estimated out-of-pocket expenses 
and payment possibilities through a pre-service cost 
estimation process and effectively communicate these 
items to the patient. The solution improves collection 
efforts by determining the patient’s ability-to-pay, 
checking existing credit history, and alerting registrars 
of the appropriate action to take – from point-of-
service payments to financial counseling.

PRIOR AUTHORIZATION

Manually submitting pre-certifications and authorizations 
can produce delays and increase an organization’s error 
potential. The SSI Prior Authorization application initiates 
a real-time authorization/pre-certification (278) request at 
the earliest point in the registration process, returning a 
customized response that allows users to see, and act on, 
the 278 data most pertinent to their organization. With SSI 
Prior Authorization, providers can reduce claim rejections 
and improve their cash flow.



About SSI
SSI delivers enterprise revenue cycle solutions for healthcare providers that includes access management, claims management and 
performance management products. A privately held company with over 30 years of steady growth, we know our clients rely on us to 
streamline workflow, increase revenue, improve efficiencies, reduce cost and more. With a payer acceptance rate of 99.98% and nearly 
100,000 discrete edits, it is no wonder that over 2,800 healthcare organizations across the U.S. rely on SSI. Serving our clients is one of 
our basic tenets and it shows – nearly 50% of our clients have been with SSI for more than 10 years. 
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