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Claims Analytics
Work smarter, not harder in revenue cycle and 
measure your impact

GAIN A GRAND PERSPECTIVE WITH A GRANULAR APPROACH 
With mounting pressure on healthcare providers’ margins, it has become 
imperative for organizations to fine tune revenue cycle performance. 
Revenue leakage, bad practices, workflow inefficiencies – there is an 
endless list of factors that affect a provider’s revenue cycle and determining 
the source of issues is a difficult, often intimidating task. 

Organizations in today’s healthcare landscape require instant access to data, 
along with the ability to appropriately interpret the information and gain the 
insight necessary to adjust and improve upon existing business practices. 
Armed with sophisticated analytics and reporting tools, providers can 
develop a big picture approach to resolving revenue cycle challenges while 
simultaneously honing in on the most critical areas for process improvement. 
Visibility is possible from the beginning of the claim through the payer response.  

ACCESS ADVANCED ANALYTICS IN AN INSTANT
SSI Claims Analytics provides a complete view of revenue cycle opera-
tions to healthcare providers, regardless of size or specialty. With use of 
the real-time, web-based solution, organizations can measure, identify, 
and improve upon strategic and operational performance goals, while 
fostering a deeper understanding of key performance indicators (KPIs) 
specific to the revenue cycle using industry standard metrics. The solution 
offers a wide variety of user-configured views, from day-to-day oper-
ational details to high-level executive performance summaries — and 
everything in between. Drill down into the most important details affecting 
the organization and glean actionable information that can be used to 
develop, implement, and measure a performance improvement plan that 
aligns with overall business objectives.

How it Works
SSI Claims Analytics employs the 
latest technology to provide a unique 
combination of features that ensure 
your organization’s analytics needs 
are met:

DASHBOARDS
>  Curated dashboards focused 

on the most important KPIs

>   Can be delivered based on 
schedule or threshold  
by e-mail

ANALYSIS
>   Root cause analysis at the 

charge and line level

VISUALIZATIONS
>  Advanced visualizations 

facilitate data storytelling 



About SSI
SSI delivers enterprise revenue cycle solutions for healthcare providers that includes access management, claims management and 
performance management products. A privately held company with over 30 years of steady growth, we know our clients rely on us to 
streamline workflow, increase revenue, improve efficiencies, reduce cost and more. With a payer acceptance rate of 99.98% and nearly 
100,000 discrete edits, it is no wonder that over 2,800 healthcare organizations across the U.S. rely on SSI. Serving our clients is one of 
our basic tenets and it shows – nearly 50% of our clients have been with SSI for more than 10 years. 
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Features & Functions
Reap the benefits of a responsive platform that allows user to 
access data anyplace, anytime, anywhere, and with any device 
– no app necessary; Claims Analytics is an in-memory solution, 
with quick and efficient processing

Dive deep into information with customized views of user-
configured, timeframe-specific KPIs that can be tailored to an 
individual’s role within the organization

Easily review, export, and share data with a flexible dashboard 
that allows for drill-down filtering

Use comparison scorecards to identify positive and negative 
outliers between multiple variables (e.g., facilities, payers, 
patient type) and by procedural or diagnosis level reviews (e.g., 
ARCs, HCPCs, Rev Codes, Remark Codes)

Access full information on frequency, types, and potential 
costs of denials and short payments with an enterprise data 
warehouse model based on standard EDI data (837/835) and 
supplemented with billing data

Benefits
With SSI Claims Analytics, your 
organization can…

Visually interact with data for 
easier insight into revenue cycle 
operations

Quickly access key performance 
indicators (KPIs) to analyze 
financial performance 

Easily identify trends and analyze 
historical data to identify problem 
areas within an organization

Accelerate cash flow by 
pinpointing payers above and 
below KPI thresholds

Develop an understanding 
of revenue cycle “drivers” to 
recognize more revenue and 
decrease operational costs

Minimize denials by examining 
the cause of issues and 
responding appropriately


