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Client Success
Elevate your partnership with SSI through 
quality support, training, and communication

Customer service is an important part of any successful partnership – 
that’s why we refer to it as “client success.” SSI is committed to establishing 
a relationship with every client to provide the communication, support, and 
flexibility necessary to thrive in an uncertain healthcare landscape. And 
we’ve maintained this commitment for decades.

Based on tried-and-true customer service principles, SSI’s client 
success model is a proactive approach to service. Comprised of highly 
trained industry professionals, our client success team creates a client 
experience built upon trust and understanding; we work hard to anticipate 
potential obstacles and ensure clients are minimally impacted by change  
or challenges.
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Client Success Model
SSI’s Client Success and Operations teams provide a 
comprehensive training and support system, including:

>  Implementation specialists who guide the client throughout 
the deployment process

>  Onsite review of client workflows pre-implementation

>  Best practices training for clients

>  A U.S.-based support team available 24/7 over the phone

>  Product training services that support implementation and 
ongoing client needs via onsite and web-based resources

>  Webinars available on demand

>  Client website login for access to training materials, product 
guides and announcements

>  Client Success Managers (CSM) who provide account 
management oversight, monitor clients for successful use 
of SSI products, and act as client advocates

>  A client success team of HFMA Certified Revenue Cycle 
Representatives – a comprehensive program that covers 
eight key content areas in the healthcare revenue cycle 
industry 

>  Online access to the SSI service management system to 
track incidents, service requests, and other aspects of their 
partnership

About SSI
SSI delivers enterprise revenue cycle solutions for healthcare providers that includes access management, claims management and 
performance management products. A privately held company with over 30 years of steady growth, we know our clients rely on us to 
streamline workflow, increase revenue, improve efficiencies, reduce cost and more. With a payer acceptance rate of 99.98% and nearly 
100,000 discrete edits, it is no wonder that over 2,800 healthcare organizations across the U.S. rely on SSI. Serving our clients is one of 
our basic tenets and it shows – nearly 50% of our clients have been with SSI for more than 10 years. 
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