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Contract Director
Ensure payment accuracy with a contract 
checks-and-balances system

MINIMIZE THE IMPACT OF CHANGING PAYMENT MODELS 
In an already demanding environment for healthcare providers, payers 
continue to add challenges to the mix. Payment models especially have 
become more complex, as the industry moves away from fee-for-service 
models and adopts value-based care models – complete with bundled 
payments – in their place. With these industry changes, simple contracts 
have become a thing of the past; today, providers wrestle with convoluted 
contract terms, decreasing reimbursements, and a cavalier approach 
by payers to incorporate contract changes into their system. Given the 
myriad challenges surrounding payer contracts, providers must establish 
an automated way to monitor their contracts and evaluate if payers are 
meeting financial obligations.

LEVEL OUT THE CONTRACT PLAYING FIELD
Organizations need to reduce the overwhelming burden of manually 
reviewing claims and remits to ensure they get paid according to their 
contracted rates with payers. SSI Contract Director provides a platform 
to easily manage – and simplify – revolving payer contracts by creating a 
virtual checks-and-balances system. The solution equips providers with 
the knowledge necessary to hold payers accountable for contractual obli-
gations and enter into more equitable contract negotiations. By doing so, 
users can protect their revenue and minimize future financial risks.      

Benefits
With SSI Contract Director, your 
organization can…

Gain a thorough understanding 
of expected payments, based on 
contract terms with payers

Ensure proper payment from payers

 Strategize for payer contract 
negotiation 

Plan for revenue impact of 
proposed contract changes

Identify and recover underpaid 
reimbursements

Net down accounts receivable 
based on expected reimbursement



About SSI
SSI delivers enterprise revenue cycle solutions for healthcare providers that includes access management, claims management and 
performance management products. A privately held company with over 30 years of steady growth, we know our clients rely on us to 
streamline workflow, increase revenue, improve efficiencies, reduce cost and more. With a payer acceptance rate of 99.98% and nearly 
100,000 discrete edits, it is no wonder that over 2,800 healthcare organizations across the U.S. rely on SSI. Serving our clients is one of 
our basic tenets and it shows – nearly 50% of our clients have been with SSI for more than 10 years. 
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How It Works
SSI Contract Director is a robust solution that 
automatically reviews for payment accuracy and 
updates, based on rules built into the system. 
Additionally, the system’s forecasting capabilities 
enable providers to foresee the impact of proposed 
contract changes on their revenue.

Features & Functions

MODELING
>  Build out hard copy contracts in a solution 

that accommodates both simple and complex 
contract terms

>  Utilize customization tools to easily incorporate 
non-standard contract terms into the system

FORECASTING & NEGOTIATING INSIGHT
>  Measure the quantitative impact of specific contract 

terms or proposed contract changes to secure 
favorable reimbursement terms from payers

ADVANCED REPORTING
>  Report on key factors that most significantly 

affect payer-provider contracts: variance analysis, 
adjudication analysis and payer comparisons

Receive proper payment  
from payers

SSI will model and store your 
organization’s payer contracts in 
the system

Payer Follow-Up

Intelligently appeal

You can then calculate 
expected payments and make 
comparisons

Determine variance 


