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Professional Services
Let SSI help you harness the full potential of 
your people, processes, and technology

EMPOWER YOUR USERS WITH ADVANCED SUPPORT AND EDUCATION 
In times of decreased resources and tightening budgets, providers must 
take every step possible to maximize resources and reduce risk in revenue 
cycle operations. With SSI Professional Services, healthcare organizations 
can begin to accomplish this objective by assessing their existing revenue 
cycle landscape and identifying potential deficiencies. Our services enable 
providers to optimize the utilization of their existing solutions and, in doing 
so, lower labor costs and enhance cash flow. 

Each Professional Services engagement consists of an on-site visit that 
provides in-depth, hands-on education and support, empowering users to 
maximize their revenue cycle management efforts. While the engagement 
type dictates the overall agenda, the details of every visit are tailored to the 
unique needs of each client organization. The group’s advanced product 
knowledge, coupled with its access to SSI service and engineering teams, 
allows them to take a responsive, holistic approach to the revenue cycle to 
help ensure success.

Benefits
With SSI Professional Services, your 
organization can…

Lower labor costs

Enhance cash flow

Optimize use of existing technology

Gain a better understanding of 
potential product capabilities

Become better aligned with SSI and 
industry best practices



About SSI
SSI delivers enterprise revenue cycle solutions for healthcare providers that includes access management, claims management and 
performance management products. A privately held company with over 30 years of steady growth, we know our clients rely on us to 
streamline workflow, increase revenue, improve efficiencies, reduce cost and more. With a payer acceptance rate of 99.98% and nearly 
100,000 discrete edits, it is no wonder that over 2,800 healthcare organizations across the U.S. rely on SSI. Serving our clients is one of 
our basic tenets and it shows – nearly 50% of our clients have been with SSI for more than 10 years. 
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Engagements 

REVENUE CYCLE ASSESSMENT
SSI’s Revenue Cycle Assessment is a review of 
business processes, KPIs, technology and operational 
effectiveness in an effort to find waste and improve 
process efficiency. This includes evaluation of 
current SSI solutions, along with a discussion and 
recommendation of best practices. As a result, you 
will receive a revenue cycle roadmap that identifies 
immediate areas for improvement to help reduce 
revenue cycle labor and A/R days.  

CLEAN CLAIMS RATE OPTIMIZATION
The clean claim rate (CCR) is one of the most common 
operational metrics in revenue cycle. A low clean claim 
rate generally reflects weaknesses within the upstream 
systems and processes that generate the claim. SSI’s 
Clean Claim Rate Optimization engagement enables 
organizations to identify and implement changes to 
minimize the errors that lead to a reduced CCR.  You 
will learn how to appropriately restructure processes 
to eliminate unnecessary follow-up and reallocate 
resources to the items requiring the most attention.  

SECONDARY BILLING OPTIMIZATION
Secondary billing is a complex process that requires 
managing payer specification changes, resolving 
complex secondary payer edits, and properly linking 
remits to claims.  With the SSI Secondary Billing 
Optimization engagement, SSI creates a clean process 
for clients to electronically bill secondary claims, 
eliminates paper secondary billing, and identifies 
suggested enhancements to streamline the process. 

SSI APPLICATION SYSTEM ADMIN SERVICE
SSI Application System Admin Services can bridge the 
gap, on an interim basis, when turnover occurs and 
providers hiring new administrative support.  Then, 
we ensure new resources are properly trained and do 
not carry forward suboptimal practices that previously 
existed. Through both remote and on-site training, 
the team provides end-user application support for 
efficient daily SSI billing and best practice operation of 
the SSI platform.       

PATIENT ACCESS ASSESSMENT
Bridging the gap between Patient Financial Services 
and Patient Access is critical to achieving revenue cycle 
operational and financial objectives. Patient Access 
Assessment is designed to perform deep analysis 
and correlate an organization’s claim denial data with 
its Patient Access processes. The focus is to arm 
SSI clients with the data, processes and automation 
opportunities to help them reduce revenue leakage 
from upstream Patient Access functions.

CONTRACT MANAGEMENT SERVICES
Effective utilization of SSI’s Contract Management 
platform comes only with a well-designed and 
effectively-modeled library of contracts. These 
models can be used for underpayment identification, 
negotiation of new contracts, or financial accrual 
analysis.  SSI can provide a variety of contract modeling 
and payment analysis services for myriad contract 
management needs within an organization.  Also receive 
an independent, technology-neutral assessment of 
overall contract management processes and identify 
opportunities for financial efficiency.


