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Federated Identity Management
No one likes to login to multiple systems. It can be a nightmare, trying to remember different passwords of varying lengths, complexities, 
and on different cadences for forced changes. Luckily for SSI clients, we have implemented a Federated Identity Management (FIM) 
solution into our system that takes advantage of the latest security measures that allow for ease of use and data protection.  FIM is an 
arrangement that can be made among multiple enterprises to let subscribers use the same identification data to obtain access to the 
networks of all enterprises in the group. The use of such a system is sometimes called identity federation.

SSI uses FIM to provide Single Sign-On (SSO) access to various systems and applications. Once configuration has taken place, testing is 
complete, and a user has performed an initial login to an SSI solution, the user is able to access the solution without performing additional 
authentication. 

There are many different types of FIMs today.  One of the most popular is Active Directory Federation Services (ADFS).  ADFS is a software 
component developed by Microsoft that can be installed on Windows Server operating systems to provide users with single sign-on access 
to systems and applications located across organizational boundaries. 

SSI supports the below Federated Identity Management systems and allows for both SAML or OAUTH for the transport layer. 

>  ADFS 2.0   > ADFS 3.0   > Ping Federate

In the near future, we will also be supporting Shibboleth.

About SSI
SSI delivers solutions that increase the accuracy and velocity of data exchange among healthcare providers and payers, with the highest 
levels of security. A privately-held company since its founding 30 years ago, SSI is singularly focused on the healthcare industry. SSI’s 
commitment to our clients’ success is evident with nearly 50% of our clients relying on SSI solutions for 10 years or more. Our revenue cycle, 
EDI gateway, and clinical data interoperability solutions are among the best in the industry and help our clients effectively and efficiently 
manage their clinical and claims data. 
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