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As patient financial responsibility and the adoption of high deductible health 
plans increase, patients are becoming one of the largest payers in the 
healthcare landscape. With this shift, a provider’s ability to assess a 
patient’s propensity to pay and establish out-of-pocket responsibility prior to 
service is now essential to the collections process. 

With the higher percentage of patient financial responsibility funding the 
hospital’s revenue cycle, providers must find a way to accelerate patient 
collections with accurate and immediate financial information. Patients 
today are informed consumers with a demand for provider transparency. 
Patients expect to be made aware of monetary obligations prior to a 
procedure. In response, healthcare organizations must be proactive in 
providing accurate, easy-to-understand financial estimates, identifying a 
patient’s propensity to pay and coordinating to maximize reimbursement at 
the point of service. 

ACCELERATE PATIENT COLLECTIONS BY ESTABLISHING 
OUT-OF-POCKET RESPONSIBILITY, TRANSPARENCY AND TRUST

Prepare patients to pay with 
pre-service estimates

Significantly increase 
point-of-service collections

Reduce days in A/R for patient 
out-of-pocket responsibility

Increase price transparency

Minimize patients’ anxiety about 
financial obligations

Patient Payment Planning
Assess financial risks and payment potential 
at the point-of-service

Benefits
With SSI Patient Payment Planning, 
your organization can… 



About SSI
SSI delivers enterprise revenue cycle solutions for healthcare providers that includes access management, claims management and 
performance management products. A privately held company with over 30 years of steady growth, we know our clients rely on us to 
streamline workflow, increase revenue, improve efficiencies, reduce cost and more. With a payer acceptance rate of 99.98% and nearly 
100,000 discrete edits, it is no wonder that over 2,800 healthcare organizations across the U.S. rely on SSI. Serving our clients is one of 
our basic tenets and it shows – nearly 50% of our clients have been with SSI for more than 10 years.  
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Print and save a facility-specific pricing estimate letter that 
identifies patient financial responsibility and payment options

Provide patients with a credible estimate explanation 
containing demographic, procedure, benefit, and payment 
details

Combine both facility and clinic estimates and include 
provider-specific procedure information

Identify available revolving credit card balances that can be 
used by patients to pay for services

Optimize and align patients’ payment capabilities with your 
payment policies

Estimate the probability of a patient qualifying for financial 
aid or charity care, based on community scoring model 

Identify payment options prior to service, based on 
estimated cost and ability to pay

Features & Functions

SSI Patient Payment Planning improves collection efforts both 
during and after registration. The solution establishes patient 
financial obligation estimates at the earliest point of patient 
contact, checks existing credit history, and determines a patient’s 
ability and propensity to pay. With this information, registrars are 
then alerted to the appropriate action to take – whether it be 
asking for payment up-front or guiding the patient to financial 
counseling. The solution identifies patient-specific optimal 
settlement amounts and recommends payment options at or 
before the point of admission. SSI’s intelligent guidance removes 
the guesswork from the registration and collections process, 
enabling registrars to accurately assess the financial situation of 
each patient based on provider-specific rules and workflow. Plus, 
by establishing price transparency at the beginning of the 
process, providers can establish themselves as trustworthy 
entities and lay the groundwork for engaged and educated 
patients.

DEVELOP INFORMED COLLECTIONS STRATEGIES  – 
FROM THE PROVIDER AND PATIENT PERSPECTIVE


