
SSI Patient Data Validation reduces input errors by determining address 
deliverability, as well as validating and correcting a patient’s or guarantor’s 
name, address, telephone number and other demographic information in 
real time, at any point in the revenue cycle. Accessing the USPS  Web   
Tools   API and thousands of demographic data sources, the most accurate 
information available is returned to the user. This information is used to 
highlight differences and guide staff’s follow-up action according to their 
organization’s business rules. With SSI Patient Data Validation, providers 
experience increased patient satisfaction, improved patient collections, and 
reduced third-party collection and write-off expenses.     

CAPTURE CORRECT PATIENT & GUARANTOR DATA TO 
IMPROVE COLLECTIONS
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Patient Data Validation
Validate patient and guarantor identity and 
current address 

Benefits
With SSI Patient Data Validation, your 
organization can… 

Prevent registration data entry 
errors 

Reduce returned mail and 
resources required to resend 
correspondence

Minimize patient identity-related 
denials
 
Increase patient collections and 
simplify follow-up after discharge

Maintain address 
standardization within the 
information system’s master 
patient record

Now, more than ever before, providers are required to operate under 
thinning margins and stretched internal resources. In today’s healthcare 
landscape, every penny counts and setting the tone for a strong revenue 
cycle begins with a provider’s Patient Access team.  

It costs provider organizations a significant amount to rework undeliverable 
billing statements – valuable resources that could be saved and allocated to 
other priorities. Nearly every revenue cycle process is negatively impacted if 
a patient’s identity and address information are not accurately verified prior 
to, or at, the point of service. Inaccurate demographic information can lead 
to an influx of returned mail, claim rejections and potential HIPAA violations. 
Couple those items with an increase in patient financial responsibility, and it 
becomes imperative for providers to prioritize address and identity 
validation to achieve faster, more accurate processing of claims and 
invoices and boost the efficiency of their revenue cycle.

VERIFY DEMOGRAPHICS FOR ACCURATE BILLING



Confirm the deliverability patient supplied addresses and update outdated or incorrect 
addresses in your organization’s information system, with USPS standardized address 
formats

Gain access to over 40,000 national data sources for reliable identity verification, 
including that for patients without credit history

Identify potential medical ID theft and fraud via intelligent alerts (i.e., if a social security 
number is invalid, issued to a deceased person, or has been used by someone else)

Features & Functions

How It Works

SSI delivers enterprise revenue cycle solutions for healthcare providers that includes access management, claims management and 
performance management products. A privately held company with over 30 years of steady growth, we know our clients rely on us to 
streamline workflow, increase revenue, improve efficiencies, reduce cost and more. With a payer acceptance rate of 99.98% and nearly 
100,000 discrete edits, it is no wonder that over 2,800 healthcare organizations across the U.S. rely on SSI. Serving our clients is one of 
our basic tenets and it shows – nearly 50% of our clients have been with SSI for more than 10 years.  

Copyright © 2018 The SSI Group, LLC. All rights reserved. The SSI logo, are trademarks and/or registered trademarks, of The SSI Group, LLC. All other 
brand and product names are trademarks or registered trademarks of their respective companies. 

Address & ID 
Verification

Deliverability
Confirmation

ID Validation

The solution integrates with an 
provider’s information system to 
verify patient and guarantor 
address and identity for each 
patient visit, based on provider 
business rules

Identity and deliverability issues 
are identified in real-time for 
resolution prior to discharge

•

•

Address validation confirms 
address deliverability and helps 
maintain the correct United States 
Postal Service Coding Accuracy 
Support System (CASS) standard 
format
 
Undeliverable addresses are 
immediately identified, guiding the 
user to correct the issue while the 
patient is present

Undeliverable addresses not 
corrected are work-listed for 
follow-up and resolution rather 
than resulting in returned mail

•

•

•

ID validation confirms address 
deliverability, ties the patient 
and/or guarantor to their current 
address, and authenticates 
identity by linking individuals to 
their social security number, date 
of birth, and any current or former 
address
 
Staff are alerted to potential 
issues and enabled to ask the right 
questions, while still engaged with 
the patient, without requiring 
patient permission to verify

•

•
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